BOF: Itry testing or how to
Improve you manual testing skills...



Thomas Ritter?






Manual Testing?



What to improve?






Skill-set



Domain
Language



Measure



Exploratory
Testing?



"Any testing to the extent that
the tester actively controls the
design of the tests as those
tests are performed and uses
Information gained while testing

to design new and better tests. "
[3] James Bach



Workflow?



1) Charter

2) Timebox

3) Protocol (Action,Bugs,
Opportunities)

[4]



Necessary
Skills?



» Chartering
* Reporting
» Branching/Backtracking



Example

http://www.erp.com/salesorder/edit/1
http://www.erp.com/salesorder/edit/99999
http://www.erp.com/salesorder/edit/-1
http://www.erp.com/salesorder/edit/O

http://www.erp.com/salesorder/edit/a
L7


http://www.erp.com/salesorder/edit/a

How to start?



FInd missing
skills



Retrospective



Track
progress



Heuristics

(rules of thumb)



* Test with and without anti-virus
software installed

*\/erify Escape cancels the dialog
*Text length (e.g., of a list entry, In
a field)

*4096 x 4096 pixel image

[6]



Alone or as a
team



Spread the word

[7]

http://googletesting.blogspot.com/



L earning
materials



MNews | About | Projects | Contact

13102007 (delete) (releasze)
SAP TechEd 2007 Munich: BOF session
Articles

+ Cem Kaner has an excellent collection of articles covering a
wide range of testing topics: hitpo/kaner comfarticles himl

+ James Bach has another interesting collection of articles:
http:/Awew satisfice. com/farticles. shtml

+ Brian Marick's collection of essays and papers:
hitp:/Awwew testing. comdwritings. html

Blogs
There are a few blags which | followed or still fallow:,

* My favourite at the moment is The Braidy Tester which is
published by Michael Hunter at Microsoft.
* Brian Marick

http://tknight.org/projects/117
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